Obchodni podminky pro elektronicky
styk s bankou - Multicash

Business Terms and Conditions for
Electronic Contact with Bank - Multicash

platné od 01. 05. 2004, effective from 1st May 2004
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Uvodni ustanoveni

Tyto obchodni podminky (dale jen Podminky)
odpovidaji vzorovym obchodnim podminkam pro
vydavani a uzivani elektronickych platebnich
prostfedkl Ceské narodni banky ze dne 4. 12. 2002,
s témito odchylkami:

Pri telefonickém ohlaseni ztraty/kradeze
programového  vybaveni, zjiSténi  neopravnéné
operace a chyby nebo jinych nesrovnalosti ve vedeni
Uc¢tu banka klientovi neposkytuje dliikaz, Zze véc ohlasil.
Telefonické ohlaSeni je mozné pouze v provozni dobé
centraly banky.

Banka bez predchoziho Setfeni podané reklamace
nepiebira automaticky odpovédnost za neprovedeni
nebo chybné provedeni transakce.

Tyto Podminky jsou nedilnou soucasti Smlouvy o
elektronické komunikaci mezi bankou a klientem —
Multicash (dale jen Smlouva). Smlouva se fidi ¢eskym
pravnim fadem.

Popis
Multicash je elektronicka bankovni sluzba, ktera
klientovi umoznuje elektronicky pfistup kjeho

Gcétu/actam (dale jen Gcet) vedenému v bance.

Klient je opravnén vramci elektronické komunikace
s bankou prostfednictvim systému Multicash podavat

tuzemské platebni pfikazy aZzadosti o inkaso,
zahraniéni platebni pfikazy, zadosti o zalozeni
terminovaného vkladu, Zadosti o disponovani

s terminovanym vkladem, pracovat s vypisy z Uctu,
ziskavat informace o stavu na Uctu, ziskavat kurzovni
listky, referen¢ni tabulky a textové zpravy z banky.

Technické pozadavky

Minimalni hardwarové vybaveni klienta:

e PC s procesorem Pentium 75MHz a vyssi
e 16 MB RAM

(pozadavek zavisi na poctu instalovanych modulu)
1.44 MB disketova jednotka

CD mechanika

barevny monitor

my$

tiskarna

modem — analogovy/ISDN

Softwarové vybaveni klienta:

e operacni systém Windows
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VVOLKSBANK

Initial Provisions

These Business Terms and Conditions (hereinafter
BTC) correspond to the model business terms and
conditions for issue and use of electronic payment
instruments of the Czech National Bank dated
4 December 2002, with the following differences:

When the client notifies the bank by phone about
loss/misappropriation of the software, discovered
unauthorised operation, mistake or any other
discrepancy in the account management the bank
does not provide the client with any evidence of the
notification. Phone notifications are possible during the
Central Office business hours only.

The Bank shall not take responsibility automatically
over for non-executed or wrong executed transaction
without prior investigation of the submitted complaint.

These BTC form an integral part of the Agreement on
electronic communication between the bank and the

clients - Multicash (hereinafter Agreement). The
Agreement is governed by the relevant Czech
legislation.

Description

Multicash is electronic an banking service providing
the Client with an electronic access to its account(s)
(hereinafter Account) with the Bank.

The Client may use the electronic communication with
the Bank — Multicash — for placing orders of payment
to parties in the Czech Republic, collection requests,
orders of payment to parties abroad, requests for term
deposit establishment, request for disposal with term
deposits, for handling its account statements, for
acquisition of information about the balances, for
acquisition of exchange rates and reference tables,
and text messages from the Bank.

Technical Requirements

Minimum required hardware equipment of the Client:

PC with Pentium 75 MHz processor and higher
16 MB RAM

At least 20 MB hard disc space (depending on the
number of installed modules)

1.44 MB floppy disc drive

Colour monitor

Mouse

Printer

Modem — analogue/ISDN

Software equipment of the Client:

e Windows operating system
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Programové vybaveni

Soucasti programového vybaveni jsou:

software Multicash instalovany na technickém vybaveni
klienta

disketa(y) pro el. komunikaci s bankou (obsahuje BPD
soubor = soubor bankovnich parametrd, ktery
uchovava kliCova data pro pfistup do banky)
umozfujici odesilani platebnich pfikaz(, pfijimani
informaci o U¢tech klienta (vypisy z uctu, pfeductované
polozky) a ziskavani kurzovniho listku
disketa pro uZivatele ,admin2“ -
v ramci instalace softwaru;
opravnénim kromé opravnéni
s bankou

uzivatelska pfiru¢ka na CD

prvotni uzivatel
uzivatel s neomezenym
kel. komunikaci

Prava a povinnosti smluvnich stran,
zajisténi bezpeénosti
Banka se =zavazuje predat klientovi po podpisu
Smlouvy pfislusné programové vybaveni, které mu
umozni elektronickou komunikaci s bankou, a zajisti
jeho instalaci na technickém vybaveni klienta, které
musi odpovidat bankou stanovenym pozadavkdm.

Soucasné s programovym vybavenim pfeda banka
klientovi identifikacni kod(y), ktery(é) umozriuje(i)
pristup a pouzivani systému MULTICASH.

VSechny tyto udaje jsou pfisné tajné. Klient je povinen
zajistit neprozrazeni tajnych Udaju jakékoliv treti
neopravnéné osobé.

Klient je zejména povinen pouzivat programové
vybaveni vylu€né pro elektronickou komunikaci
sbankou a vsouladu spokyny stanovenymi
v uzivatelské pfirucce.

Banka je opravnéna kdykoli provést zmény
v uzivatelské pfirucce, o Eemz bude klienta neprodlené
informovat textovou zpravou v programu.

Klient nesmi programové vybaveni kopirovat nebo
predavat tfetim osobam.

PFi ztraté, popf. jestlize nastala pfic¢ina k obavam, Ze
se tfeti osoba dozvédéla tajné udaje, které by ji
umoznily zneuziti G¢tu klienta, se smluvni strany o této
skute€nosti neprodlené informuji, a to obratem
telefonicky v provozni dobé centraly banky a nasledné
neprodlené pisemné. Klient mlze ohlaSeni provést
také na e-mailové adrese multicash@volksbank.cz.

Klient je dale povinen neprodlené po zjisténi ohlasit
bance operaci, k jejimuz provedeni nedal pfikaz a
chyby a nesrovnalosti ve vedeni uctu.

Banka provede blokaci elektronického pfistupu k uctu
na zdkladé pokynu klienta nebo z vlastniho podnétu,
jestlize nastaly opravnéné obavy o zneuZiti.

vzniklé naklady souvisejici s blokaci
elektronického pfistupu k GU¢tu jdou na vrub klienta.
V pfipadé, zZe k blokaci elektronického pfistupu doslo
zanedbanim ze strany banky, naklady souvisejici
s blokaci hradi banka sama.
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Software

The software includes:

Multicash software installed in the client's computer
Floppy disc(s) for electronic communication with the
Bank (including a BPD file = file containing banking
parameters keeping the key data for access to the
Bank) enabling sending of payment orders, receipt of
information about the client's accounts (account
statements, preset account operations) and exchange
rates

User floppy disc “admin2“ — first use of the newly
installed software; user with unlimited authorisation with
the exception of authorisation for electronic
communication with the Bank

User manual on CD

Rights and Liabilities of Contracting Parties,
Security

The Bank hereby agrees to supply the Client with the
appropriate software for the electronic communication
with the Bank, including its installation in the client’s
PC corresponding to the Bank specified requirements
after sign of the Agreement.

Together with the software the Bank shall provide the
Client with identification code(s) enabling access to
and use of the MULTICASH system.

All these data are strictly confidential. The Client shall
assure that the confidential data shall not be disclosed
to any unauthorised third party.

The Client shall use the supplied software exclusively
for electronic communication with the Bank and in
harmony with the instruction specified in the User
Manual.

The Bank reserves the right to change the User
Manual at any time, and agrees to immediately inform
the Client about any such change by means of
electronic text message to the Client using the email
program included in the software package.

The Client must not copy the software or provide the
software or any of its parts to any third party.

The parties shall immediately inform each other about
any loss or suspected disclosure of any of the
confidential data to a third party enabling the party’s
unauthorised use of the Client's bank account by
phone during the Central Office business hours and
confirm the information in writing. The Client may also
make the notification by email to
multicash@volksbank.cz.

The Client shall inform the Bank about any
unauthorised transaction performed with its bank
account as well as about any errors or discrepancies in
the account management immediately after disclosure
of such a transaction or discrepancy.

The Bank shall block the electronic access to the
account based on the Client’s instruction or on its own
in the case of justified suspicion of misuse.

(10) Potential costs of the blocking of the electronic access

to the account shall be covered by the Client. If the
reason for blocking electronic access to the Client’s
account is negligence of the Bank then the costs shall
be covered by the Bank itself.



(11) Z dlivodu bezpecnosti nebo nutnosti udrzby systému
je banka opravnéna v naléhavych pfipadech prerusit i
bez pfedchoziho oznameni klientovi pfistup k systému
Multicash nebo pozastavit poskytovani nékterych nebo
vSech sluzeb systému Multicash. Banka je povinna o

této skuteCnosti klienta neprodlené informovat
textovou zpravou v programu.
(12) Za pfipadné Skody vzniklé klientovi v souvislosti

s pouzivanim systému Multicash banka odpovida
v pfipadech, Ze $koda vznikla z ddvodu poruseni
povinnosti bankou.

(13) Banka neodpovida za pfipadné Skody vzniklé klientovi
v pfipadé, Ze se tento dopustil hrubé nedbalosti,
porusil  povinnosti stanovené ve Smlouvé a
v Podminkach nebo jednal podvodné.

Terminy a podminky zpracovani
(1) Klient mize podat bance pfikaz k bezhotovostnimu
zUc¢tovani nejdiive 30 dni pfed datem splatnosti.
Pfipadne-li den splatnosti na den pracovniho volna

nebo pracovniho klidu, provede banka platbu
nasledujici pracovni den.
(2) Pokud nebylo klientem uvedeno pozdéjsi datum

splatnosti, zpracuje banka platebni pfikazy téhoz dne,
budou-li data pfedana bance v bankou stanovenych
Ihatach:

Tyto lhdty jsou uvedeny na vyvésce v provoznich
prostorach banky a na webovych strankach
www.volksbank.cz v menu Sluzby / Brozury / Terminy
v platebnim styku.

Platebni pfikazy pfijaté bankou po uplynuti uvedenych
Ihdt zpracuje banka nasledujici bankovni pracovni
den, pokud nebylo klientem uvedeno pozdé&jsi datum
splatnosti.

(4) Banka provede platebni pfikaz pouze v pfipadé, Ze je
fadné vyplnén a na uctu je v okamziku zpracovani
platebniho pfikazu odpovidajici kryti. Za spravnost
Gdajl platebnich prikazu ruci klient.

Banka provadi pfipisovani a odepisovani penéznich
prostfedkl na uctech klienta v prabéhu bankovniho
dne.

(6) O zpracovani platebnich pfikazl informuje banka
klienta prostfednictvim vypisu z G€tu (u zahrani¢nich
plateb téz avizem k platbé). Tyto vypisy z Uctu (aviza)
jsou klientovi k dispozici ke stazeni na komunikaénim
serveru banky nasledujici pracovni den po dni
zauctovani platebniho pfikazu bankou.

(7) Jakykoli pfikaz se stava neodvolatelnym v okamziku,
kdy jej banka obdrzi. Storno platebniho pfikazu je
mozné jen ve zcela vyjimeCnych pfipadech, po
pfedchozi domluvé s bankou a za pfredpokladu, ze
banka jeSté neprovedla jeho zuc&tovani.
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(11) For the reason of the system safety or maintenance
the Bank may interrupt access to Multicash or
discontinue any or all service provided in its context
without prior notification of the Client. In such case the
Bank shall immediately notify the Client with an
electronic message using the electronic mail program
included in the software package.

(12) The Bank takes responsibility for potential damage to
the Client resulting from its use of the Multicash
system in the case of violation of liabilities of the Bank.

(13) The Bank takes no responsibility for potential damage
to the Client resulting from the Client's gross
negligence, breach of its liabilities following from this
Agreement and BTC, or fraud.

VI.

Processing Terms and Conditions

(1) The Client may issue a payment order maximum 30
days before the required due date. If the due date is a
weekend day or a bank holiday then the bank shall
effect the payment on the next business day.

(2) Unless a later due date is specified by the Client all

payment orders shall be processed by the Bank on the

same day if the data are submitted to the Bank within
the deadlines set by the Bank:

These deadlines are specified on the notice board in
the Bank service area and at the www.volksbank.cz
web site in the menu Services/Brochures/Payment
terms.

(3) Payment orders received by the Bank past the
specified deadlines shall be processed by the Bank on
the following business day unless the Client has
specified a later due date.

(4) The Bank shall only execute a payment order if the
form is correctly filled out and the balance of the
account is sufficient for completion of the transaction.
The Client takes responsibility for correctness of the

data included in the payment order.

The Bank shall credit and debit amounts to and from
the Client’'s bank account in the course of the banking
day.

®)

(6) The Bank shall inform the Client about processing of
its payment orders by means of account statements
(and advice for payment in the case of foreign
payments). These statements (advice) are available to
the Client for downloading from the communication
server of the Bank from the day following processing of
the payment order by the Bank.

(7) Any payment order becomes irrevocable after being
received by the Bank. Cancellations are only possible
in exceptional cases, on prior agreement with the Bank
and on condition that the Bank has not yet effected the

payment.



Zuctovani tuzemskych a zahrani€nich platebnich

prikazu

Tuzemské platebni prikazy
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U tuzemskych plateb, které klient pozaduje zpracovat
jako ,urgentni (spésné)“ je nutné soucasné s pfikazem
zaslat faxem Prlvodku, na fax ¢. 00420 543 525 507,
s uvedenim textu: ,Zadost ospé&Snou platbu®,
oznaCenim pozZadované platby, doplnénim datumu a
podpisu dle podpisového vzoru.

Zahraniéni platebni prikazy
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PFi podavani vSech zahrani¢nich platebnich pfikazu je
dle Vyhlasky CNB ¢&. 183 ze dne 16. 4. 2002 nutné
vyplnéni pole Statisticky kéd, které obsahuje platebni
titul.

U zahranicnich plateb, které klient pozaduje zpracovat
jako ,urgentni (spésné)*, je nutné do pole Ucel platby
uvést text: ,URGENTNI PLATBA".

V pfipadé pozadavku na provedeni platby Sekem musi
byt v poli Ugel platby uvedeno ,PLATBA SEKEM-.
Banka zuUctuje veskeré poplatky ktizi uctu prikazce
(konecny pfijemce obdrzi Sekem celou ¢astku).

U platebnich pfikazd, tzv. konverzi (pfevody mezi Uty
vedenymi ve Volksbank CZ, a.s. v riznych ménach,
pfevody mezi Ucty vedenymi ve Volksbank CZ, a. s. ve
stejné cizi méné, stejné jako pl. pfikazy z devizovych
Ustt v CZK do bank v CR) je nutné do pole Nazev
banky prijemce uvést vzdy kéd banky 6800 a do pole
Ucet pfijemce uvést celé bankovni spojeni piijemce
véetné kédu banky (napf. 123456789/6800).

Tyto platebni pfikazy je nutné podavat na formulafi
zahrani¢niho platebniho pfikazu.

Céstka v CZK, ktera se zobrazuje pfi vyplfiovani
zahrani¢niho platebniho pfikazu, je pouze informativni
(systém vychazi pfi pfepoétu z hodnoty Deviza/ stfed).

PFfi nedodrzeni vySe uvedenych pozadavk( banka
uhradu neprovede, klienta informuje textovou zpravou
VvV programu.

Banka nenese odpovédnost za zu&tovani s hodnotami
kurzovniho listku platnymi v okamziku prevzeti
souboru se zahrani¢nim platebnim pfikazem od
klienta. Banka =zucltuje zahranini platebni pfikaz
kursem platnym v okamziku zpracovani platebniho
pfikazu. U platebnich operaci nad €astku 1 milion K&
(resp. ekvivalent v cizi méné) si banka vyhrazuje pravo
stanoveni kurzu dle aktualniho mezibankovniho trhu.

Ceny za sluzby

Za poskytnuté sluzby budou klientovi Ucétovany
poplatky dle platného Sazebniku banky z uétu
ur¢eného klientem, nebylo-li dohodnuto jinak. Banka je
v8ak opravnéna zucCtovat poplatek i z kteréhokoliv
jiného uctu klienta.

Témito poplatky se rozumi zejména: jednorazovy
poplatek za instalaci, jednorazovy poplatek za aktivaci,
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VIL.

Domestic and Foreign Payment Order Processing

Domestic payment orders

(1) Where the Client requests “urgent” (express) processing

of domestic payment orders, a printed payment order has
to be sent by fax at the same time at the fax No. 00420
543 525 507 bearing the following text: “Urgent payment
request”’, date and specimen signature.

Foreign payment orders
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All foreign payment orders shall have a payment title
filled in the Statistic Code field, following Decree of the
Czech National Bank no. 183 from 16th April 2002.

In case of foreign payment orders required for
settlement by the Client as “urgent” the text “URGENT
PAYMENT” must be filled in the Details field.

In the case of request for payment by cheque the
Details field shall include “PAYMENT BY CHEQUE".
The Bank shall charge all fees from the account of
party placing the order (The Recipient shall receive the
whole amount without any deductions).

Payment orders, the so-called conversions (transfers
between accounts with Volksbank CZ, a.s. in different
currencies, transfer between accounts with Volksbank
CZ, a.s. in the same foreign currency, and payment
orders from foreign currency accounts in CZK to
Czech banks) shall include the Name of Partner Bank
field reading the code of the bank 6800, and the A/
number including the whole banking details of the
Recipient, including the code of the bank (for example
123456789/6800).

These payment orders shall be submitted using foreign
payment order forms.

Amount in CZK displayed in the course of filling out the
foreign payment order is only informative (the system
performs recalculation on the basis of the Foreign
Currency/middle value).

The Bank shall not effect the payment unless all of the
above requirements are met and the Client shall be
informed with an electronic message in the electronic
mail program.

The Bank takes no responsibility for exchange rates
used for processing of foreign payment orders
effective at the moment of receipt of the file with the
foreign payment order from the Client. The Bank shall
process the foreign payment order on the basis of the
exchange rates effective at the moment of the foreign
payment order processing. With payment transactions
exceeding CZK 1 million (or its equivalent in the
respective foreign currency) the Bank reserves the
right to specify the exchange rate on the basis of the
effective inter-bank rate.

Price for Services

The Bank stall charge the Client for provided services
on the basis of the effective List of fees of the Bank.
The Bank shall withdraw the charges from the Client’s
account specified by the Client for the purpose, unless
agreed otherwise between the Bank and the Client.
The Bank, however, may withdraw the charges from
any other Client’s account, too.
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pausalni poplatek za uzivani sluzby Multicash.
Poplatek za provedeni tuzemské platby, poplatek za
provedeni zahrani¢ni platby, pfiplatek za spé&Snou
platbu je zuétovadn z ultu, ze kterého byla platba
provedena.

Reklamace

Klient je opravnén uplatriovat svdj reklamaéni narok
z transakci uskutec¢nénych prostfednictvim systému
Multicash nejpozdéji do 30 dnli od data zauctovani
transakce. Lhaty k vyfizeni reklamace se odviji od typu
transakce a dlvodu reklamace. Banka informuje
klienta o vyfizeni reklamace pisemné.

Zmény Podminek

Banka je opravnéna Podminky pribézné novelizovat.
Uplné znéni novelizovanych Podminek banka zvefejni
ve svych prostorach pfistupnych klientovi.

O zméné Podminek banka klienta vyrozumi
zverejnénim této informace na vypisu z Uc¢tu. Textovou
zpravou v programu informuje klienta o obsahu zmén v
téchto Podminkach.

Pokud klient nesdéli do 30 dnd od vyvéSeni tohoto
sdéleni vyslovny pisemny nesouhlas s novelizovanymi
Podminkami a pfijima-li nadale sluzby poskytované
bankou, stava se nové znéni Podminek pro uzavieny
smluvni vztah zavaznym s tGc¢innosti ode dne ur¢eného
v novelizovanych Podminkach.
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The charges include (but are not limited to) the
following: one-off charge for the installation, one-off
charge for activation, and the lump fee for use of the
Multicash service. Fees for payments into the Czech
Republic, foreign payments, extras for express
payments, etc., shall be charged from the account
from which the payment as effected.

Complaints

The Client may file a complaint concerning a
transaction effected by the Multicash system within 30
days from the transaction processing date. The
deadline for the complaint processing shall be derived
from the transaction type and reason of the complaint.
The Bank shall inform the Client about settlement of
the complaint in writing.

Amendment of BTC

The Bank reserves the right to update the BTC from
time to time. Full wording of the updated BTC shall be
available on the Bank premises accessible to the
Client.

The Bank shall inform the Client about any BTC
update in the account statement and by electronic
message in the electronic mail system shall inform
about the content of the BTC update.

Unless the Client explicitly disagrees with the updated
BTC in writing within 30 days from publication of the
update and if accepts services provided by the Bank
henceforth, the wupdated BTC become for its
contractual relationship with the Bank effective from
the date specified in the BTC update.



